
Step 1: Phone Consultation
We begin with a thoughtful conversation to understand your unique needs. Our
team is here to listen, offer expert guidance, and ensure all your questions are
answered with care and clarity.

Step 2: Complimentary In-Home Assessment
Experience the Beacon Home Care difference with a no-cost, no-obligation
assessment. We meet with you and your family to review your care needs,
preferences, and options, ensuring your care plan and schedule are tailored to
your requirements.

Step 3: Expert Caregiver Matching
Using our extensive network of trained, licensed, and insured caregivers across
five Bay Area counties, we carefully match you with a professional who meets
your needs and fits your personality. Our caregivers are more than providers; they
become trusted companions.

Step 4: Flexible Service Agreement
Our clear, client-centered service agreement options give you confidence and
control. Whether you require long-term support, temporary assistance, or on-call
care, our terms are tailored to your preferences and flexibility.

Step 5: Seamless Start of Care
Your care journey begins with a personal caregiver introduction and a customized
care binder, complete with service logs and helpful tools for managing your care.
We ensure a smooth transition and ongoing support from day one.


